“Data Storytelling Essentials for Leaders of Healthcare Volunteers”

Data storytelling is the art and science of turning insights into a narrative designed to move an audience to action.
Today's healthcare volunteer leader is immersed in data points for use in informed and strategic decision making.
Data has the ability to provide valuable insights into business operations. These insights can be further illuminated
through data visualization techniques, such as charts, graphs, and process maps, rendering the information more
shareable. Data storytelling evolves from here by intentionally introducing the element of narrative into the design
so that the story intended to be told is the one that is heard.

Data storytelling is at the intersection of data, visuals, and narrative. This session will provide an overview of each.
First the need for strategic measurement and data will be discussed and then tools used for data visualization will
be introduced. The session will end with an overview of data storytelling and the narrative and communication
principles that create compelling messages.
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